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Client 
 
The client is Golden Telecom (NASDAQ: GLDN), leading telecommunication operator.  
 
Problem 
 
The main goal of that project was to create a world-class intranet/internet portal which will use latest 
technologies in software and will integrate a set of available systems client had at those moment. 
 
The point was to develop Internet part as well as Intranet part, providing internal and external users with 
appropriate access to corporate information. The project included development and reverse engineering of 
several in-house applications which did not support integration interfaces. 

 
Solution 
 
There were several challenges: how to integrate available systems into common portal, how to reuse existing 
software services client had, how to provide high scalability for that system assuming very intensive traffic from 
internet. 
 
The general architecture was based on standard SOA concept with usage of MS SharePoint Portal and MS 
BizTalk Server capabilities. There was logical separation of Internet and Intranet parts with correspondent 
support of middleware of huge number of requests coming from internet (clustering capability).  Client already 
had several systems which provided certain services for employees. One of tasks was to update the system to 
make them compatible with SOA and integrate them through BizTalk server. A couple of systems were rewritten 
from scratch as simple web parts.  
 
Key features 
 

 Internet module with capabilities to manage accounts, view account settings, perform payments for 
services 

 News 
 Personal cabinets; documents management; tasks management 
 Full text search through portal 
 Rich administration and security capabilities 
 Integration with internal Project Management System 
 Integration with internal budgeting system 
 Integration with internal Risks Management system 
 File storage management 
 Employees collaboration / conferences 

 
Used technologies and products 
 

 Microsoft SharePoint Portal 
 Microsoft BizTalk server 
 Microsoft InfoPath 
 MS MQ 
 C# / ASP.NET  
 Visual Source Safe / Visual Studio .NET 
 Rational Clear Quest / Rational Rose 

 
Project workload 
The project team comprised 15 people, and project duration was 19 months. 
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About ITC Software 
 
ITC Software is an advanced information technology solutions provider, focused on the global 
commercial and scientific markets. 
 
With over 2400 software engineers in the Americas, Europe, Russia and Asia, and a host of world-renowned 
scientists at, inter alia, Harvard and MIT, ITC Software’s services range from research & development in finance, 
bioinformatics and FEA engineering, to cutting-edge custom software development and maintenance services in 
most industry verticals, to the turnkey establishment of Offshore IT Centers. 
 
ITC Software has won numerous international awards and its centers are ISO 9001:2000 certified and CMMI 
level 4 pre-certified. Pricing is extremely competitive for both complex scientific applications such as 
bioinformatics and biomechanics, and commercial software development projects. 
 
Become a high performance enterprise with Strategic Outsourcing, visit www.itcsoftware.com.  
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